
 

  

 

Paperless Terms & Conditions 
Insurance products sold through https://esales.lmb.libertymutual.com are available 

only online. You consent to deal with us electronically. That means: 

We won’t send you paper documents, unless you ask us to or we have to. You 

agree that all agreements, notices, disclosures, and other communications that 

we provide to you electronically satisfy any legal requirement that such 

communications be "in writing." 

You have an Internet browser and access to the Internet; and an app (such as 

Adobe Reader) to view PDF documents. 

You have the authority to receive these documents electronically for all people 

covered under your policy. 

We may email you documents or post them to https://esales.lmb.libertymutual.com. 

This includes your insurance policy, claim forms, disclosures, notices, billing 

information and our privacy policy. Please save or print them for your records. If you 

give us an invalid email address, we may send you paper documents instead. 

You can choose to stop dealing with us electronically at any time. Just call us and 

we’ll make the change as soon as we can. Don’t worry, we won’t charge you for 

paper copies. 

Call us at (844) 318-1376, Monday through Friday, 8AM to 6PM ET if: 

Your contact information changes. 

You don’t get an email after you purchase your critical illness or accident and 

health policy. 

You have any questions. 

We can change these terms and conditions at any time. We will tell you about any 

change if required by law. 
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